LIVECHAT INTEGRATIONS

10:337

{ Back Business Info

@ Total conversations
WELCOME TO LIVECHAT'S WHATSAPP BUSINESS

Support and Engage
with your customers
easily with

WhatsApp Business

1+ min

LIVECHAT

INTEGRATIONS

+1 30 356895743

LiveChat Integrations

® B

Custom street 12, Boston, US

www.livechat-integrations.com

Full and reliable integration with powerful products

() LiveChat () ChatBot

Business Account

Let your customers contact you via
WhatsApp, and get your agents to handle
WhatsApp chats in LiveChat.



LIVECHAT

HAPPY CUSTOMERS

INTEGRATIONS

Engage and buy more

53%

of customers are
more likely to buy
from a business they

can message.

Source: Facebook

86%

of customers say
they would pay
more for a better
customer

experience.

Source: Total Consumer

90%

of consumers are
more likely to
purchase more at
companies with
excellent customer

service.

Source: Hubspot
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This chat is with a business account. Tap for
more info.

Chats

® Diana Jenkins
Go to Profile > Settings » Push notifica.
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You can start the conversations
with Business at WhatsApp at
any time, by simply sending
your first message
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WHATSAPP BUSINESS PLATFORM HAS 12:33

Phenomenal Open Rate

& 'S¢ ABC Airline @

This chat is with the official business account of "ABC Airline".
Tap for more info

Ve
Hello 1230 7

assist you better, please choose

f J/r,”"
98% nthe below options 232 <0, ??»‘Dr
98% 25x 68% tebooking /\ mQV)ronav‘\rus ) ™ s
Other Mich,
) One m/&
report by Mailchimp On average, users In a Facebook o e "
it Jose

shows that opens their survey, 68% of users e ~ .,.7"”j‘jj
WhatsApp has a WhatsApp 23-25 agreed that
robust message times a day. This WhatsApp is the
open rate of 98%, unlocks amazing easiest way to
meaning that out of opportunities for connect with a
every 100 messages businesses to business.
sent, 98 messages communicate with

are read. customers.



LIVECHAT

of online revenue
30% attributable to WhatsApp
over seven months

message open rate in
80% WhatsApp compared to

email

INTEGRATIONS EEIro|

CASE STUDY

Creating personal experiences

to boost loyalty and revenue

941

increase in sales
conversions compared
to SMS

<1 . Bard Cosmetics &

Se hai bisogno, scrivici direttamente qui
Z

<1 @) saro cosmetics &

Bard Co:

1MESSAGGIO DA LEGGERE

FESTEGGIO CON BARO'

el

Clao, la tua spedizione & in viaggio.
Ecco qui i riferimenti con cui potrai

FRANCESCO...il nome & come una
seconda pelle, qualcosa di definitivo che
conqistiamo alla nascita, ma che non
scegliamo e ci viene dato da altre
persone.

Quello che noi possiamo scegliere & come
prendeci cura di no stessi...

A proposito di pelle & & noi di Bard

abbiamo una certa esperienza % #§ seguirla, passo per passo & $ @

Ed in questo giorno cosi speciale ti
abbiamo riversato 2 SORPRESE a scelta:

increase in sales
conversions
compared to email

@ kit Haircare composto da Shampoo,
Balsamo e Maschera

@ Kit Purify composto da Latte
detergente, Gel micellare e Tonico.

GRATIS per te scegliendo 3 prodotti a soli
49 €

Anche io stento a crederci & & & un
totale di 6 prodotti a SOLI 49 €.

Scrivici per ulteriori info
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The Company

Bard Cosmetics builds a sales and customer care
channel over WhatsApp to provide more
interactive, personalized customer experiences,
driving higher message open rates and order

volumes, resulting in increased revenue.

The History

Previously, the company sent emails notifying
customers that their beauty balms were on the way —
missing these emails meant potentially missing
deliveries and risking packages being returned to
sender. Now, with package tracking via WhatsApp,

return rates are lower than one percent.

EEIro|

C 0O s M E T I C S

9:41

<A ‘ Bard Cosmetics @

Se hai bisogno, scrivici direttamente qui

The Change

Baro Cosmetics is streamlining almost every

&=
1MESSAGGIO DA LEGGERE

Bage)

)

a spedizione & in viaggio.
riferimenti con cui potrai
asso per passo & $# @

aspect of the customer experience on
WhatsApp. Whether a customer has placed an
order with a beauty consultant or independently

through WhatsApp, they receive an order

wd.mefgls?
bedizione=ABab123456

confirmation complete with a link to track thei

package out for delivery. Non
RIT]Y|U|I
DIF|G|H]J

X C V B N

spazio I
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cC 0O s M E T I C S

Baro Cosmetics &

Baro Cosmetics

¢ Festeggia il tuo Onomastico con Baro
Cosmetics!

Per Noi ognl giorno & speciale...proprio ¢...

66

“Using WhatsApp, consultants apply the personal touch to multiple
customers at once, contributing to an 80+ percent message open rate

and a 10-11x increase in purchase orders compared to email
campaigns."

Guido Rosso

Multi-Contact Center Director, Bardo Cosmetics

I GRATIS per te scegliendo 3 prodotti a soli I
49 €
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(

CASE STUDY

Providing always-on customer
service and selling opportunities

increase in leads over
the website chatbot

ROl in revenue in six
month

7 NISMO Vehicles
3 Change to Arabic

automation rate that

Hint:enter #  for main menu, or *
o one step back

1

33% reduction in call center 2 Wehove e vt vhilsin e 54% Eever reachets a

0 VOI u m eS s 'You may choose an option below, or ask 0 u ma. n a.g e n ’
Pt | contributing to cost
savings

2 XTrail
3 XTerra
4 Pathfinder
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The Company

Nissan Saudi Arabia is an automotive sales and
service provider in the Kingdom of Saudi Arabia. Its
parent organization, Nissan Motor Company, has
cultivated a reputation for building innovative vehicles
while providing customer-oriented service programs

around the world.

The Goal

Nissan KSA wanted to engage a younger customer
base that expects on-demand services as connected
as they are. Revitalizing its customer service model to
move away from call centers required Nissan KSA to
create an automated, 24/7 communications channel

that could handle inquiries and nurture sales.

)

NISSAN

(

The Change

Previously, customers had to visit dealers or

12:00
< @ Nissan Saudi Arabia &% ()

& Messages to this chat and calls are now secured i

endio-end encryption. Nissan Saudi Arabia may use ano

company to store, read, and respond to your messages
calls. Tap to leam more.

contact call centers with limited hours to ask

This chat is with a business account. Tap to learn mor

questions about engines, color options, quotes, or

Hi Nissan

Hello Khalid, | am Kaito by Nissan, your
intelligent assistant at your service =
Just ask me a question, or choose one of
the options below:

1 laminterested in Nissan

x own a Nissan

other details. WhatsApp allows them to explore

different car colors, download brochures, and

ange to Arabic

1200 -

< @ wsmsuanmn o O

submit their requests through the app. The

1

popularity of WhatsApp helped generate ove c B -

'e a wide variety of vehicles in the
m

5,000 leads: a 390% increase over the original

1y choose an option below, or ask
(thing:
icover Vehicles

chatbot. Nissan can already attribute 32 cars
sold, and considering just the increased car sales
alone, that’s 34 times the ROI from the initial

investment, achieved in about six months.
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N

4 @ Nissan Saudi Arabia &% (K &

& Messages to this chat and calls are now secured with
end-to-end encryption. Nissan Saudi Arabia may use another
company to store, read, and respond to your messages and

calls. Tap to leam more.

66

“WhatsApp for Business has allowed us to change the way our brand interacts

with our customers. Adopting WhatsApp reflects how we are continuously optimizing
our services to streamline our customer journey, and make it easier for customers
to communicate with us. WhatsApp Business Platform has helped us accelerate our
advancement as a leader in responsive, innovative customer service.”

Ahmed Soudodi

Marketing Director

ey
Discover Vehicles
Shop@Home
Order a New Car
Search Inventory

AW N =
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Customers

to

12:00 a0
& 0 Jasper's Market % H
oty There are several effective ways to
Website Lt Offcial website
Contact Us page procuct answers you need, make page icon ensure your customers stay connected

customer service requests or just want to
share feedback with us.

with your company and will find t@r

Thank you! <

way to your sales, support, or

< jaspersmarket

marketing team.

e The most popular entry points are:
Eerm s S

.=m Message call -

\' Website link/widget
Unique click-to-chat link QR code

Facebook and Instagram Ads

Product packaging
QR code

Business Search




Add

link to your
website

Your website is a great online tool that
your current or potential customer

refer to on a regular basis.

Encourage visitors to contact you on
WhatsApp by providing that option on

your contact page.

LIVECHAT INTEGRATIONS

-3 Blanche Chambers
Designes 5t PopupSmart

Get your free demo today
We're here to help.

%0 - Enter WhatsApp Number

g wa.me/phone-number
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QR Codes
directly to

Experience
WhatsApp QR Codes are an effective,
e way your attention-grabbing offline entry <>
. customers do point.

When your customers see a

poster or your product with a QR

code, all they have to do is scan it

and, immediately after, they can

start chatting with you on

. WhatsApp.




Ads
that click to

Ads that click to WhatsApp offer a fast
and convenient way to reach
audiences at scale, generate Iea@
enable discovery, drive sales and build

loyalty.

By opening a conversation in
WhatsApp, these ads let customers
interact with the business, creating a
powerful entry point that can help
unlock the potential of the messaging

experience.

Reach

L . “ .
d JiStart yolir New Years ves&tioﬂ 4
with'fir best quality,

sourced&r, cts delivere
0 your doorstef

Message us 10 led
promotions in yollFarea!

Find the right prospects
with Facebook ads targeting.

Geo/location
Age/gender

Custom/Lookalike audiences

LIVECHAT

Engage

2:04 v4ar

facebook Qe
R.AC @

0 Jasper's Market shared a link
Sponsared* ©

Start your New Years resolution early with our best
quality, locally sourced products delivered straight to
your doorstep.

# Jasper's Fresh Ja
IAPP. Fresh & Easy SMHATOAR Fru

Q%O John Evans and 23 others 2 Comments

oY Like (D comment £ Share

Engage them with a
variety of ad formats.

Carousel

Video

Image

INTEGRATIONS

Develop

- ) +1 (415)123-4567
per's Market

Jasper's Market

Start your New Years resolution
early with our best quality,
locally sourced products deliv.

Hey there, I'd love to know if you have
any promotions in Redwood City?

Hello, ") our fresh fruit and vegetables
organic subscription is $20 per week in
your area. We're now offering 50% off
for the first two weeks!

Great, thanks!

You're welcome. Message us anytime
to learn more about seasonal specials
and current offers.

d O (m]

Optimize delivery for
more conversations.

Messages objective

Link click objective
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Business
Search

&  Grocery store

& Businesses

. Near Vila Formosa
Search all businesses v

With the introduction of the new Business
W Categories » ® Open now '@ Has catalog

Nearby < Vila Formosa Search feature, users don't have to lgave
- Irm3os Sil : :
$ . r\;:::::ria' ¥ the app to find the store there are looking
= §
Open until 22:00 . . .
100 m - Rua Jodo Santucci, 270 - Vi.. for, allowing them to find and chat with

= .. O
>
Ferre Ny V" Srreirg

0000¢

businesses locally.

WhatsApp now lets you search for

Restaurant Cafeteria Grocery store  Apparel & Autom Multi Barato bUSInesseS (those USIng the BUSIneSS
clothing servi Mercearia (= §
Open until 22:00 Platform API) by categories — such as
Verified accounts 200 m « Av. Presidente Wilson, 1120...
travel or banking — or search by name to
& (] (} R find them.
Markt Mangata & Jasper's Samantha Lucky §

Gallo Market Weber
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CASE STUDY C L ' Q

Reaching more consumers with
customized messages and offers

increase in ROl over
email, in-app push
notifications, and SMS
messages

in sales in one month
attributed to WhatsApp
outbound

€ Clia Tata CLIQ ¥

Dear CLiQer,

Save In Styleee 2

All Good Things Start With A
CLiQ.

Bag up to 80% off + Free
shipping on our fashion

must-haves at the Black
Friday Sale

Make Reforce Women's
Pink Casual Sneakers yours
today ot a great price just
for you. Click here to grab

i § Check out our biggest H
h .gS.
;:;37:;6::)%5(;/(? il ?euls now https://mgs.im/n more I | ke Iy that
g09kZtbesw 5

customers will
1.7x purchase when using
WhatsApp

Don't wish to receive these
messages?

click-through rate with
0
57% WhatsApp

Please reply with “STOP" to
unsubscribe

Teom Tata CLIQ a6 #

© Messope N o

off + Free shi
Top Offers

®© Message



LIVECHAT INTEGRATIONS

The Company

Tata CLiQ is the flagship digital commerce initiative for
Tata Group. Through its digital marketplace, Tata CLiQ
offers international luxury brands and products
across electronics, home furnishings, fashion at

affordable prices.

The Goal

Tata CLiQ wanted to reach every customer opting to
receive follow-up communications through its website
but observed conventional methods often yield lower
open rates and less flexibility in creative messaging.
To target more customers with personal, relevant
notifications, the company needed a dynamic and

reliable dedicated communications channel.

The Change

Tata CLiQ worked to determine the most

€ Clia Tata CLIQ ¥

effective communication platform to support its

goals for personalized notifications. As a stress

. . . Save In Styleee ¥
test for its channels, including WhatsApp, Teams
Bag up to 80% off + Free
. . shipping on our fashion
developed marketing campaigns that used musthavesit e Black
iday Sale

>k out our biggest

s now https://m.gs.im/
kZtbcsw €3

26 PM

insights from data scientists to target a

Top Offers

percentage of shoppers with custom messages

These messages, personalized for opted-in

Today

All Good Things Start With A
cLio.

driven by their behavior on the Tata CLiQ

Tata CLIQ
@Sove In Styleee®®

Make
Pink Ca
today

Bag up to 80% off + Free shippin.
Top Offers

for you.
itnow htips Jmg
TAWKP619BCIn

ive these

customers, featured product recommendations ®

based on a one-month browsing history,
abandoned cart follow-up, price drop alerts fo
wish-listed products, and welcome coupons fo

new users.
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CLiIQ

& Clia Tata CLIQ ¥

» TERRIFIQ
¥BLACK FRIDAY
PROEALS AT CLiQ

66

“Our customers had a clear preference for WhatsApp, which averaged a 57
percent click-through rate. Customers who visited our website from a WhatsApp
notification were 1.7 times more likely to make a purchase. We’ve seen
$500,000 USD in sales attributable to WhatsApp during our Diwali and Black
Friday campaigns, with an ROI 10 times higher than our conventional

channels.”

Amit Kumar
Customer Retention Manager

Tata CLIQ
B Sove In Styleee®®

Bag up to 80% off + Free shippin...
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CASE STUDY

Simple, convenient communication and
visibility for package shipping services

channel for all
customer service
communications

of interactions are
95% completed through
WhatsApp

555555555

. . of all customer
customer satisfaction

. . o conversation
90% ir:él:]e%;ve;tt;isciz e ! oo 60% happens now on
RnRRRRANAD WhatsApp

implementation
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The Company

Estafeta was the first company to offer door-to-door
delivery services in Mexico. With 1,500 locations
shipping to more than 220 countries and territories, the
company employs more than 11,000 people in Mexico
and the US.

The Goal

Estafeta needed to create an easy-to-access digital
service offering business and individuals quick
access to the latest package tracking and delivery
information. Facing a global pandemic, Estafeta
urgently needed to efficiently manage millions of
incoming customer inquiries about quotes, tracking

numbers, branch locations, and other details.

The Change

The WhatsApp Chatbot, designed to look
like a friendly character, provides Estafeta
Tips, which serve as guides for the
conversation. The experience includes visual
instructions presented in branded Estafeta
images to offer easy-to-understand,
step-by-step instructions. This provides a
more seamless shipping experience and
defaults immediately to live agent support
during working hours if a customer can’t
resolve their query online within two

attempts.

estafeta

) Estafeta @

£Cémo puedo ayudarte

¢C6mo quieres enviarlo?

Sobre 2 Paquete @

Estafeta
@ ;Cémo quieres enviarlo?

Paquete

Para cotizar tu envio, necesito mas detalles de
las dimensiones y peso.

@ Introduce el peso en kilogramos (usa solo
nameros).

b 70 kgs. Si tu envio excede este peso,
"ASESOR" para ser atendido por un

hitp://c1i.co/a00dF2YF

Puedo ayudarte con algo mas? (Si

ViNoX)

NO g160.m

Gracias por elegir Estafeta. &

Pt que
esperabas? (Si v/ / No X / Omitir)
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( & = Estafeta ¥

Por favor ingresa tu Codigo Postal.

415p.m

66

“WhatsApp improves our understanding of customers and greatly
enhances the services we deliver. With the support from Auronix
and WhatsApp, we have key allies in our digital transformation.”

Maria Griselda Hernandez

Director of Marketing and Customer Service

experiencia: 416 p. m
¢La atencion que recibiste es la que

esperabas? (Si &/ / No X / Omitir)
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Thank you very much, we have recorded your
breakdown. A breakdown helper is informed
please have a little patience.

Thank you!

4 Live until 2:23 PM

Estimated Arrival:
15:30 PM

INTEGRATIONS

WHATSAPP BUSINESS

Handle payments right in the chat

mo

Enhance the power of
WhatsApp with add-ons

Stripe
for LiveChat = $2.50 /

i Rich Messages
= for LiveChat * $2.50 / mo

Engage your customers with rich, beautiful
messages.



https://www.livechat.com/marketplace/apps/rich-messages-configurator/#description
https://www.livechat.com/marketplace/apps/stripe/

LIVECHAT INTEGRATIONS

Thank You

www.livechat-integrations.com



http://www.livechat-integrations.com

